
LOUISVILLE CARE CENTER 
410 West Fifth Street 

Louisville, Nebraska 68037 
 

November 9, 2011 
 
The regular November meeting of the Louisville Care Center Advisory Board was called to order by Darlene 
Petrzilka, Chairman.  Other Board members present:  Candace McClun, William Nessen, and David Pankonin   
Absent:  Betty Heard  Others present:  Kari Wockenfuss, Administrator; Doris Hohman, Office Manager; Cindy 
Shera, DON; Jerry McClun, City Council; Alan Mueller, City Mayor;  Kathy Mock, Quality First Insurance; 
Representatives from HCIS and Pegler Sysco. 
 
The location of a posting of the Nebraska Open Meeting Act was noted by the Chairman.  
 
The consent agenda was approved on a motion by Pankonin, seconded by McClun.  The motion carried 
unanimously.   
 
A motion was made by Nessen, seconded by McClun to place the financial statement on file.  Motion carried by 
unanimous roll call vote. 
 
Kathy Mock of Quality First Insurance reviewed with the board the services her agency provides to the facility as 
well as the insurance coverage written for the Care Center.   
 
Jeff Heedum from HCIS, the facility’s group buying service, and representatives from Pegler Sysco explained 
the services they provide to the Care Center. 
 
Kari presented bids from Huntel, Windstream, and Technology Solutions for the replacement of the current 
phone system.  A motion was made by Nessen, seconded by Pankonin to accept the Huntel Communications 
Quote #1 in the amount of $14,500.00.  The motion carried unanimously. 
 
Kari informed the board that the Coventry Health Insurance renewal premium effective January 1, 2012 
decreased by .2%.  A motion was made by McClun, seconded by Pankonin to accept the health insurance 
renewal for the current plan with Coventry Healthcare.  The motion carried unanimously. 
  
The annual holiday and appreciation compensation for employees was discussed.  Nessen made a motion, 
seconded by McClun to continue the $10.00 per year of service, with a minimum amount of $25.00 per 
employee compensation.  The motion carried unanimously. 
 
Administrator’s Report 

 
1. The results from the Resident/Family Satisfaction Survey were given to the Board.  The survey 

             contained the questions that will be asked by the State Surveyors to the residents or their Power of 
 Attorney at the time of our annual survey.  

2. The Care Center has again been chosen as the site for a State Health Department Mock Survey from 
December 12th through December 15

th
. 

3. The State Health Department surveyed the Assisted Living Facility for the first time since the facility 
opened and the facility was deficiency free. 

4. Communication was discussed.  The board welcomed the idea of having different vendors attend board 
meetings.  It was suggested that Kitran from Blake’s Pharmacy attend the next board meeting. 

5. Further discussion was held regarding the facility’s group buying service.  It was the consensus of the 
board to maintain the current relationship with HCIS. 

 
There being no further business, a motion was made by Nessen, seconded by Pankonin to adjourn the meeting 
at 6:15 p.m.  The motion carried unanimously. 
 
 
                                  
  
________________________________________    ________________________________________ 
           Doris Hohman, Recording Secretary                                   William Nessen, Secretary 
 


